From: Glenn Chin 

Sent: Thursday, March 10, 2011 10:53 AM 
To: bcadden@neccrx.com 
Subject: RE: vials 

ok 

From: Barry Cadden 

Sent: Thursday, March 10, 2011 8:34 AM 
To: Glenn Chin 
Subject: Re: vials 

Ok.. .even though some vials have particulates, they are sterile particulates so I am not worried about testing.. .just the 
aesthetics/iooks. i am working with new place to change process to get particulates to an acceptable level. Hang in there 
and toss out ail "bad" vials 


From: Glenn Chin 

Sent: Thursday, March 10, 2011 07:39 AM 
To: Barry Cadden 
Subject: RE: vials 

We've been sending out the same vials to ARL for testing and they have come back fine. Either we've been getting 
lucky in sending the cleaner vials out for testing or the crap in the vials are deemed an "exceptable" level? The newer 
company does seem to have a higher percentage of cramp floating in them (25% vs 10%). A handful of vials are really 
bad (snow globe, strings or long fibers floating) and some vials just have one or two floaties in them. We can send out 
the really bad vials for testing for S/E to see how they come back. 


From: Barry Cadden 

Sent: Wednesday, March 09, 2011 3:46 PM 
To: Glenn Chin 
Subject: Re: vials 

So what do u think? How do u proceed? Let it fly and toss the worst of the vials? 


From: Glenn Chin 

Sent: Wednesday, March 09, 2011 03:41 PM 
To: Barry Cadden 
Subject: RE: vials 

We filled sterile water in the old vials 10 clear and 10 ambers. About 10% of them we're bad. Only a couple were really 
bad (snow globe like). 

The new company has about 20 to 30% failure rate that we've noticed. 


From: Barry Cadden 

Sent: Tuesday, March 08, 2011 2:24 PM 

To: Glenn Chin 

Subject: vials 

Take a look at the old vials. ..run some sterile water and see if they are better or worse than the new shit. We have 
shipped Vi back to Acorn for reprocessing.. .will take 2 weeks. We will ship remainder back when we get those. I will 
make future decisions based on what you tell me about quality of final product. 
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